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Please share this information with all your staff.

	Taking effect
	The following rates will take effect on 1 January 2011.


	Postboxes
	The rates for postboxes are as follows:


	Type
	Old rate
	New rate

	Postboxes (second postal address)
	R287,00 pa
	R304,00 pa

	Key deposit (refundable)
	R30,00
	R30,00


	Private bags
	The rates for private bags are as follows:


	
	Old rate
	New rate

	Rental
	R906, 00 pa
	R960, 00 pa


	Concession for pensioners
	The following rates will apply to pensioners from 1 January 2010:

	If the pensioner ...
	Then the rental fee per annum is ...

	is older than 60 years, earns less than R15 000 per annum and holds a Postbank account
	R152,00 pa

	is older than 60 years, earns less than R15 000 per annum and does not have a Postbank account
	R182,00 pa


	Normal renewal rates for pensioners
	The following rates are payable as the normal rates for the renewal of postboxes for pensioners:


	If the postbox is renewed in the following months: 
	Amount payable for pensioners with Postbank account is as follows:
	Amount payable for pensioners who do not have a Postbank account is as follows:


	September 2010 – 31 January 2011
	R152,00
	R182,00

	February 2011
	R152,00 + R20,00 (penalty) = R172,00
	R182,00 + R20,00 (penalty) = R202,00

	March 2011
	R152,00 + R20,00 (penalty) = R172,00
	R182,00 + R20,00 (penalty) = R202,00

	After 31 March 2011
	New application pro rata fees apply
	


	Pro rata rates for new applications – pensioners 
	The following pro rata rates are payable for new applications for pensioners:

	Date of application
	Amount payable

	January, February and March
	Full annual rental: R152,00 or R182,00 + R30 Refundable key deposit

	April, May and June 
	¾ of annual rental: R114,00 or R136.50 + R30 Refundable key deposit

	July, August and September
	½ of annual rental: R76,00 or R91,00 + R30 Refundable key deposit

	October, November and December
	¼ of annual rental: R38,00 or R45,50 + R30 Refundable key deposit 


	Normal annual rates for renewal of postboxes/ private bags
	The following rates are payable for the renewal of postboxes and private bags:

	If the box/ bag is renewed in the following months: 
	Amount payable for postboxes
	Amount payable for private bags

	September 2010– 31 January 2011
	R304
	R960

	February 2011
	R304,00 + R20,00 (penalty) = R324,00
	R960,00 + R20,00 (penalty) = R980,00

	March 2011
	R304,00 + R20,00 (penalty) = R324,00
	R960,00 + R20,00 (penalty) = R980,00

	After 31 March 2011
	New application pro rata fees apply
	


	
	Note

If the client wishes to renew after 31 March 2011 and postal articles addressed to that postbox have already been delivered to the physical address or returned either to the sender or the Returned Letters Office on 1 April 2011, then the procedures for a new application must be followed. 

If the postbox is still available and the client insists on renewing and retaining the same postbox although the mail has been returned to sender(s)/ RLO, then the full annual renewal fee and the penalty is payable.


	Pro rata rates for new applications - postboxes
	The following pro rata rates are payable for new applications for postboxes:

	Date of application
	Amount payable

	January, February and March
	Full annual rental: R304,00 + R30,00 Refundable key deposit

	April, May and June 
	¾ of annual rental: R228,00 + R30,00

Refundable key deposit

	July, August and September
	½ of annual rental: R152,00 + R30,00

Refundable key deposit

	October, November and December
	¼ of annual rental: R76,00 + R30,00

Refundable key deposit


	Pro rata rates for new applications – private bags
	The following pro rata rates are payable for new applications for private bags:

	Date of application
	Amount payable

	January, February and March
	Full annual rental: R960, 00

	April, May and June 
	¾ of annual rental: R720,00

	July, August and September
	½ of annual rental: R480,00

	October, November and December
	¼ of annual rental: R240,00


	Clearance of private letter boxes
	The rates for the daily clearance (excluding Sundays and public holidays) of private letter boxes are:


	
	Old rate
	New rate

	Clearance
	R736,00 pa
	R780,00 pa

	
	NB: This is only for clearance - the letter box must be erected at own cost in accordance with Post Office standards.


	Accessories
	The rates for accessories are as follows:

Postboxes


	Item
	Old rate
	New rate

	New locks
	R86,00 each 
	R91,00 each 

	Lock with two keys
	R86,00 each
	R91,00 each


	
	Private bags


	Item
	Old rate
	New rate

	Bag only (70 cm x 40 cm)
	R311,00
	R330,00

	Bag only (122 cm x 66 cm)
	R349,00
	R370,00

	Lock with two keys
	R142,00
	R150,00

	Nameplates (set of two)
	R130,00
	R135,00

	Chain (optional)
	R49,00
	R51,00


	Poste restante
	Poste restante (temporary - two months at most) remains free of charge, and a poste restante number can still be obtained free of charge.


	Redirection
	The redirection rates are as follows:


	Period
	Old rate
	New rate

	Up to one month
	R37,50
	R39,75

	Up to three months
	R112,50
	R119,25

	Up to six months
	R225,00
	R238,50

	Up to 12 months
	R535,00
	R535,00
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