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International Mail service resumes to US, Japan and Europe
Dear International Mail client

We are pleased to inform you that we expedited two containers yesterday and a further two
containers of international mail and parcels destined for US, Japan and Europe will be loaded this
week.

This follows negotiation with our partner airlines, since our appointments as Joint Business Rescue
Practitioners on 24 July 2023. The Post Offices’ partner airlines had not been paid their service fees
and hence their air services had been terminated.

We have come to a payment agreement for payment of arrears as well as on going payment plan
with our one partner airline, who handles our Europe, Japan and US destinations. The initial
international shipments will assist to clear up the back log of international mail and parcels and serve
customers’ requirements to post mail and parcels internationally.

Our outgoing international Airmail services including Expedited Mail Service, Airmail parcels and
Airmail Registers, can be tracked on the SAPO website.

We are continuing negotiations with our second partner airline, who delivers to Australia and hope to
provide you with some good news regarding this destination soon.

We trust that this news is well received by you and your international clients and hope to continue
serving you and your business.

Best

The SAPO Business Rescue Practitioners, Anoosh Rooplal and Juanito Damons



